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Ā 3-year project
Ā Multidisciplinarity
ωErgonomists
ωSociologists
ωMathematicians
ωOntologists
ωComputer scientists

Ā 4 research labs
Ā 3 full-time engineers
Ā 3 PHD students
Ā 3 Post-docs
Ā 2 end-user partners
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Ā Labsinvolved:

ωINRIA ςEdelweiss team

ÁSemantictechnologies, social networks, usage analysis

ωCNRS ςI3S ςKewiteam

ÁSemantictechnologies, IT state of affairs

ωUniversityof Technologyof Troyes (UTT)

ÁBusiness processmodeling

ωTelecom ParisTech

ÁTrust models

Ā Stakeholders

ωADEME : French Environmentand EnergyManagement Agency

ωOrangeLabs
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Ā Business intelligence

Ā Online communities

Ā Semantic technologies

Ā Web 2.0

Ā User-centred design
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Ā Light representation vs. Formal representation

lightweight representations like tags and formal 
representations like ontologiesto get the best of both 
worlds.

ωmerge the of light representations and the 
capabilities offered by formal representations
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Ā Ontology-based social network analysis

ωto detect and stimulate communities of interest

ωto enrich functionalities

Ā Models and tools for management 
in the context of open communities for information 
and knowledge sharing within organizations 
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Ā Improve our understanding of BI processes.

Ā Ensure that advanced web interfaces are not only 
nice but also and effective.

Ā Contribute to a robust by 
identifying all factors
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Large experimentation

Short cycle prototyping& testing

IT State of affairs

Usage analysis

Business Intelligence ProcessModeling
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Ā How do I find information on that topic ?

ωWeb searchengines& content

ωIntraweb

ωDocumentation center

Ā How do I find expert on that topic ?

ωWhois trustworthy enoughto achievemy goal ?

ωRelationship

ωLDAP + Competenciesdata
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ωData

Evaluation

ωInformation

Analyse

ωKnowledge

Interpretation

Collect

Process

Synthesis

c.f. [Leitzelmanet al.]
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